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Rescue Group Protocols:

e Allrescues are to pay off entire invoices the same day that all services are provided. Rescue
groups are not allowed to carry a bill.

e Our canine spay/neuter price of $87 is for patients 3 years old and under. The patient must be
under 60 Ibs for the price to stay at $87. If the patient is over 60 Ibs, $1.50/Ib will be added to
the spay/neuter charge. Canines over the age of 3 must be brought in for a consult with our
veterinarians before the spay/neuter procedure can be scheduled.

e Feline spays are $64 and neuters are $40. We ask that they be 2.5+ Ibs in order for us to
spay/neuter them.

e We do not handle feral cats, this is for the safety of our staff.

e Thereis a $10/week pregnancy charge added on for any feline/canine spay. If it’s discovered
that the patient is pregnant we will call the rescue coordinator responsible for making medical
decisions and ask them if they would like for us to continue with the procedure or not.

* All canines must have 2 distemper/parvo vaccinations given by a licensed veterinarian in order
to have a spay/neuter performed at our clinic. We do not accept feed store or any other
vaccines not given by a licensed veterinarian. This is to protect our clinic and staff as we do not
know if vaccines given by anyone other than a licensed veterinarian have been properly given or
properly stored. Nor do we know where these vaccines are coming from.

e We ask that in the event you need to schedule appointments with us for exams or vaccines that
your fosters bring in no more than 5 pets at a time. In the event that your group needs to bring
in more than 5 pets, please schedule an appointment with us no later than 4 pm. Our
veterinarians are here from 8 am — 10 am & 2 pm — 5 pm, Mondays — Fridays. From 10 am — 2
pm we are in surgery.

e No more than 2 pets can be scheduled per procedure for surgeries a day (2 canine spays, 2
canine neuters, 2 feline spays, 2 feline neuters, 2 dentals) this includes other major surgeries
(mass removals, laceration repairs, foreign body removals, amputations, etc..)

e All patients requiring a dental or major surgery must come in for a consult before the procedure
can be scheduled.

By signing below you are agreeing to our clinics protocols in order for your rescue group to seek services
at our facility. You are also giving us permission to follow through with your preferences in our

questionnaire that yoy have filled out. .
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